
Introducing OrderPlace
A seamless, secure online buying
experience



ORDERPLACE

New Save, Search,  
and Product
Features
• Saved orders and account 

information are a  click away

• Select a product category
• Search features and helpful links 

make  finding information easy



ORDERPLACE

New Sorting 
and  Filtering
Features
• Sorting organizes products by  

preference (sort order and 
number of  items per page)

• Buyers can select pre-
approved  product lines



ORDERPLACE

New 
Product  
Configurator

• The Product Configurator
enables buyers to  view
configured product images

• Select pre-specified options
• Add quantity
• Review contract pricing



ORDERPLACE

Shopping
Cart
• Buyers can review product(s) 

in the  Shopping Cart

• Changes can be made
• After reviewing, the buyer 

click  Proceed to Check Out 
or return to  eProcurement
system

• New features “Save Order for
Later”

• New feature “Delete Order”



ORDERPLACE

Confirmation  
Email
• Buyer receives a confirmation 

email  with details of the order
• Order goes through 

requisition and  approval 
process in eProcurement  
System

• Electronic PO is sent to 
dealer and  HMI for
processing

• Buyers can Continue
Shopping



ORDERPLACE

Quoting
Tools
• Buyers can review and 

approve  quotes on-line

• View the status of quotes
• Attach pertinent 

documents to  quotes

• Enhanced quoting
capabilities



ORDERPLACE

Order
Status
• Dealers can select the 

appropriate  status of an 
order, add a note,  and send 
an email notification to  
customer

• Customers and 
Dealers can  
communicate online

• All communications can be 
archived  as a reference



We’re here to help make your job easier. For more information on 
OrderPlace,  please contact us at orderplace@hermanmiller.com or 
call 877 772 5555.

mailto:orderplace@hermanmiller.com
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